Important Update to BRM Artwork
Online Tool — Font Standardization

Effective November 12, 2025

Starting November 12, 2025, the BRM Artwork Online Tool will transition to a single
standardized font and font size for all artwork submissions.

As part of this update:

¢ All new artwork created in the tool will automatically use the new default font
settings.

o All previously saved artwork will also be updated to display the standardized font
and size.

¢ No other changes have been made to the artwork — this includes the barcode
and all other design elements.

No action is required for customers to see this change — it will be applied automatically
within the tool. However, we encourage customers to begin using the new artwork
generated in the tool as soon as possible for any future mailings, once their current stock
is depleted. Previously saved artwork — especially files exported from the tool or shared
with printers before this update — should no longer be used, as they may contain
outdated font formatting.

That said, there is no issue if customers continue to use existing stock that features the
old artwork. These items will still be processed as usual.

Posting date: November 5, 2025
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