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Parcel Services for Contract Customers: 
USA/International 

Download customer guide 

List of amendments 

• No. 2 – 05/12/2025 

• No. 1 – 02/07/2025 

Sections 

Pricing: 
• Find a rate 

• Commercial Prices for Parcel Services 

• Fuel surcharge 

• Duties and tax calculator 

• Features, options and other surcharges 

Creating an order: 
• Online solutions 

• How to prepare a bulk manifest 

Paying and terms 
• Payment and terms 

Preparing: 
• Addressing guidelines  

• ABCs of shipping 

• International destination listing  

• Prohibited and restricted items –
Non-mailable matter 

• Packaging guidelines for polybags  

• Packaging guide 

• How to use shipping labels 

• Customs requirements  

• Customs forms 

Depositing: 
• Find a post office 

• Find a deposit location 

• Cut-off times 

• Request a pick-up 

Other links 

• Delivery standards 

• International shipping chart 

• Glossary 

• Delivery service alerts / International service suspension 
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https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/section_7_terms_and_conditions.pdf
https://www.canadapost-postescanada.ca/cpc/en/support/articles/addressing-guidelines/overview.page
https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/section_6_the_abcs_of_shipping.pdf
https://www.canadapost-postescanada.ca/cpc/en/support/personal/international-destinations-listing.page
https://www.canadapost-postescanada.ca/cpc/en/support/articles/non-mailable-matter/what-is-non-mailable-matter.page
https://www.canadapost-postescanada.ca/cpc/en/support/articles/non-mailable-matter/what-is-non-mailable-matter.page
https://www.canadapost-postescanada.ca/cpc/doc/en/support/preparing/preparing-packaging.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/preparing/packaging-guide.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/preparing/preparation-labelling.pdf
https://www.canadapost-postescanada.ca/cpc/en/support/articles/customs-requirements/overview.page
https://www.canadapost-postescanada.ca/cdc/en/customs-form
https://www.canadapost-postescanada.ca/cpc/en/tools/find-a-post-office.page
https://www.canadapost-postescanada.ca/information/app/fdl/business/findDepositLocation?execution=e4s1
https://www.canadapost-postescanada.ca/cpc/doc/en/support/articles/parcel-cut-off-times.pdf
https://www.canadapost-postescanada.ca/cpc/en/business/shipping/request-pickup.page?ecid=murl12008540
https://www.canadapost-postescanada.ca/cpc/doc/en/support/articles/delivery-standards.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/prices/international-shipping-chart.pdf
https://www.canadapost-postescanada.ca/cpc/en/support/business/glossary.page
https://www.canadapost-postescanada.ca/cpc/en/our-company/news-and-media/service-alerts.page
https://www.canadapost-postescanada.ca/cpc/en/our-company/news-and-media/service-alerts.page
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