2025 - Canada Post Delivery service
alerts

Updated information on mail delivery interruptions — July 1to December 31

We issue Delivery service alerts when delivery of the mail may not be possible because of conditions. These
conditions can be weather-related or disasters, fires, floods, major accidents, etc. An alert can be issued for a
particular community or an entire province.

Red alert: We are suspending delivery and not sending our delivery agents out or we are recalling them. There
will also be no regular collection during red alerts.

Yellow alert: We are going to do our best to deliver, but there may be delays. This also includes mail collection.

Delivery and mail collection will resume once conditions improve and it’s safe to do so. The safety of our
employees is our number one priority.

Closures and Service Interruptions: Learn about upcoming outages to our website and specific online tools that
are affected as well as major weather events and holiday closures that impact mail delivery in your community.

Archives — Service alerts from November 2, 2021, to December 31, 2022 (access); January 1to June 30, 2023
(access); July 1to December 31, 2023 (access); January 1to December 31, 2024 (access); January 1to June 30,
2025 (access).

Weather condition

Location (FSA - Forward Delivery resumed

Date Alert .or delivel:y Sortation Area) or alert change
interruption

December 5 Yellow Snow/freezing rain Newfoundland & Labrador Active

December 5 Yellow Snow/freezing rain Nova Scotia Active

December 5 Yellow Snow/freezing rain {les-de-la-Madeleine, Que. Active

December 4 Red Snow/freezing rain Collingwood, Ont. December 5
December 4 Yellow = Snow/freezing rain Orillia, Ont. December 5
December 4 Yellow = Snow/freezing rain Owen Sound, Ont. December 5
December 3 Yellow = Snow Newfoundland and Labrador December 4
December 3 Yellow | Snow Nova Scotia December 4


https://www.canadapost-postescanada.ca/cpc/en/our-company/news-and-media/corporate-news/closures-and-service-interruptions-list.page?
https://www.canadapost-postescanada.ca/cpc/doc/en/news-and-media/2022-delivery-service-alerts.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/news-and-media/2023-Jan-June-Delivery-Service-Alerts.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/news-and-media/2023-July-Dec-Delivery-Service-Alerts.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/news-and-media/2024-delivery-service-alerts.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/news-and-media/2025-jan-june-Delivery-Service-Alerts.pdf

Weather condition

Location (FSA - Forward

Date Alert ?r dellvel:y Sortation Area)
interruption
December 2 Yellow = Snow North Bay, Ont.
November 28 Red Snow Brantford, Ont.
November 28 Red Snow Hamilton, Ont.
November 28 Red Snhow Cambridge, Ont.
November 28 Red Snow Guelph, Ont.
November 28 Red Snow Kitchener, Ont.
November 28 Red Snow Waterloo, Ont.
November 27  Yellow Inclement weather Timmins, Ont.
and snow
Inclement weather .
November 27 Red Baie-Comeau, Que.
and snow
Inclement weather .
November 27  Yellow Charlevoix, Que.
and snow
Inclement weather N
November 27 Yellow Cote-Nord, Que.
and snow
November 27  Yellow nclement weather Sept-iles, Que.
and snow
November 26 = Yellow Snow Thunder Bay, Ont.
November 21  Red Snow/freezing rain Fort-McMurray, Alta.
November 17 Yellow Snow/freezing rain Southern Ontario
November 10  Red Snow/freezing rain Sept-iles, Que.

Delivery resumed
or alert change
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Weather condition

Location (FSA - Forward

Delivery resumed
or alert change

Date Alert ?r dellvel:y Sortation Area)
interruption

November 10  Yellow Snow/freezing rain Saguenay-Lac St-Jean, Que.

November 10  Yellow @ Snow/freezing rain Baie Comeau, Que.

November 10  Yellow Snow/freezing rain Greater Toronto Area, Ont.

November 5 Yellow Tropical . Newfoundland, N.L.
Storm/hurricane
Forest fires - .

August 19 Yellow . Annapolis County, N.S.
evacuation

July 8 Req  rorestfires - Leaf Rapids, Man. (ROB)
evacuation

September 2  Red el f!res ) Fort Providence, N.W.T. (XOE)
evacuation

July 4 Req  Forestfires Lynn Lake, Man. (ROB)
evacuation
Forest fires —

May 30 Red . Pukatawagan, Man. (ROB)
evacuation

September 5 | Red Forest f!res ) Anahim Lake, B.C.
evacuation

September 5 Red ROCESUIETS Nimpo Lake, B.C.
evacuation
Forest fires - mail

September 8  Red transportation Bella Coola, B.C.
interrupted
Forest fires - mail

September 8 Red transportation Hagensborg, B.C.
interrupted
Forest fires —

August 5 Red . Broad Cove, N.L. (AOA)
evacuation

August 5 Red ROCEE IS = Western Bay, N.L. (AOA)

evacuation
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Weather condition

Location (FSA - Forward

Date Alert ?r dellvel:y Sortation Area)
interruption
Forest fires - .

August 29 Red . Whati, NW.T. (XOE)
evacuation

September 2 Red Area inaccessible Conception Bay South

September 3  Yellow Mail delivery delays Puvirnitug, Que. (JOM)
Forest fires — poor

August 25 Red . . Moncton, N.B.
air quality
Forest fires — .

August 11 Red . Burnt Point, N.L. (AOA)
evacuation
Forest fires —

August 11 Red . Northern Bay, N.L. (AOA)
evacuation
Forest fires —

August 8 Red . Salmon Cove, N.L. (AOA)
evacuation

July 10 Red Rl f!res - Snow Lake, Man. (ROB)
evacuation

August 18 Yellow Ff)rest flres - poor Port Alberni, B.C.
air quality

August 18 Yellow Fprest flres - poor Qualicum Beach, B.C.
air quality
Forest fires - mail

August 15 Yellow | transportation Moncton, N.B.
interrupted

August 15 Yellow | Forestfires-poor .\ ce Bay, B.C.
air quality
Forest fires - poor .

August 15 Yellow @ . . Parksuville, B.C.
air quality

August 15 Req  Forestfires —power .. Bay NDB, N.L. (AOJ)
outage
Forest fires - poor .

August 14 Yellow Lantzville, B.C.

air quality

Delivery resumed
or alert change
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Date

August 13

August 15

August 14

August 14

August 14

August 14

August 14

August 14

August 7

August 5

July 21

July 4

July 21

August 12

Alert

Red

Red

Red

Red

Red

Yellow

Yellow

Red

Red

Red

Red

Red

Red

Yellow

Weather condition
or delivery
interruption

Forest fires - mail
transportation
interrupted

Forest fires - poor
air quality

Forest fires - poor
air quality

Forest fires - poor
air quality

Forest fires - poor
air quality

Forest fires - poor
air quality

Forest fires - poor
air quality

Forest fires - poor
air quality

Forest fires -
evacuation

Forest fires -
evacuation

Forest fires -
evacuation

Forest fires - mail
transportation
interrupted

Forest fires —
evacuation

Forest fires - mail
transportation
interrupted

Location (FSA - Forward
Sortation Area)

Connaigre Peninsula region,
N.L. (AOH)

Port Alberni, B.C.

Qualicum Beach, B.C.

Nanoose Bay, B.C.

Parksville, B.C.

Port Alberni, B.C.

Nanaimo, B.C.

Grand Falls-Windsor, N.L.

Pinehouse, Sask. (S0J)

Nelson House, Man. (ROB)

Canoe Narrows, Sask. (SOM)

Patuanak, Sask. (SOM)

Cole Bay, Sask. (SOM)

Moncton, N.B.

Delivery resumed
or alert change

August 18

August 18 from
Red to Yellow

August 18 from
Red to Yellow

August 15 from
Red to Yellow

August 15 from
Red to Yellow

August 15 from
Yellow to Red

August 15

August 15

August 15

August 15

August 15

August 15

August 14

August 14
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Weather condition

Location (FSA - Forward Delivery resumed

or alert change

Date Alert ?r dellvel:y Sortation Area)
interruption
Forest fires -

August 7 Red . Clearwater, Sask. (SOM)
evacuation

July 10 Red Forest f!res - Island Lake, Man. (ROB)
evacuation
Forest fires - mail

August 11 Yellow  transportation Miramichi, N.B.
interrupted

August 6 Red Forest f!res - La Loche, Man.
evacuation

July 30 Red el f!res - Cormorant, Man. (ROB)
evacuation
Poor air quality due .

August 6 Yellow . Grand-Falls Windsor, N.L.
to forest fires

June 6 Red el f!res - Split Lake, Man. (ROB)
evacuation

July 4 Red Forest f!res - Beauval, Sask. (SOM)
evacuation

July 21 Red Felfcsts f!res - Musgrave Harbour, N.L. (AOG) -
evacuation
Forest fires —

June 6 Red . Peerless Lake, Alta. (TOG)
evacuation
Forest fires -

June 6 Red . Trout Lake, Alta. (TOG)
evacuation
Forest fires —

June 3 Red . Deer Lake, Ont. (POV)
evacuation
Forest fires —

June 9 Red . Sandy Lake, Ont. (POV)
evacuation

June 6 Red Forest f!res - Red Earth Creek, Alta. (TOG)
evacuation

June 3 Red Forest fires — Denare Beach, Sask. (SOP)

evacuation
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Weather condition
Date Alert  or delivery
interruption

Location (FSA - Forward Delivery resumed
Sortation Area) or alert change

For Delivery service alerts form January 1to June 30, 2025 (access).
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https://www.canadapost-postescanada.ca/cpc/doc/en/news-and-media/2025-jan-june-Delivery-Service-Alerts.pdf

